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Young Carers 

Support Guide 



 

2 

Young Carers Support  

 

Operational Guidelines 

These guidelines are to provide you with practical instructions in regards to young carer support and young carer statements. 

These should be used in conjunction with the attached framework which outlines the national eligibility for young carer 

support against the SHANARRI outcomes. The leaflet, support for carers in schools, will also provide practical advice and 

guidance.  

The Young Carer Co-ordinator has responsibility within the school for developing work, alongside the Link Worker from the 

Carers Centre, to increase the number of young carers identified and ensure there are opportunities for support.   

Those holding the Named Person function will ensure co-ordination and implementation of a young carer statement where 

required. 

Young Carer Statement Workbooks have been developed to cover all the questions required to be included within a young 

carer statement.  A summary is provided at the end of this leaflet for your information. 

Further information and Multi-Agency Guidance on the Carers Act can be found here: 

www.carersofdundee.org/workforce/multi-agency-guidance-toolkit/ 

Identified Young Carer 

 

Where a young carer is identified you (named person) must ensure that the member of staff with the best relationship with 

this young person (young carer co-ordinator, PT Guidance, school & family development worker), has a conversation to under-

stand to what level the caring role has an impact on their day to day life and ability to participate in education.  This is meas-

ured against the Young Carer Outcomes table on pages 4 and 5. 

 

Information and resources on the support available to young carers in Dundee and information to support you in identifying 

appropriate supports are available here: www.carersofdundee.org/carers/young-carers/ 

 

The level of impact identified during this conversation will determine the next stages of intervention: 

Low - Additional Support 

1. Tick the box on the authority tab on SEEMIS to indicate this young person is a young carer    

 

 

 

 

 

 

 

 

 

          

If this status changes, then the tick should be removed from the box.  Also record the date they became a young carer, 

in ‘Young Carer (date)’, eg. 22/04/2019 

2. Record any relevant details in the pastoral notes including any reasonable adjustments made to support the young 

carer in school (eg agreed a later start time/alternative homework arrangements) 

3. Provide the young carer and their family with a copy of the young carer in schools policy, leaflet and information on 

any drop in or group opportunities available in school for young carers including details of the Carers Centre link 

worker, and when they are in school 
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d)  Information about whether the young carer has arrangements in place for the provision of care to the cared-for person in 

an emergency, 

 

e)  Information about whether the young carer has arrangements in place for the future care of the cared-for person, 

 

f)  Information about the identification of the young carer’s personal outcomes, including about the young carer’s identified 

personal outcomes, 

 

g)  Information about the identification of the young carer’s needs for support, including: 

(i)  If the young carer has identified needs, those needs, 

(ii)  If no needs for support are identified, that fact, 

 

h)  Information about the support available to young carers and cared-for persons in the responsible local authority’s area, 

 

i)  If the young carer does not reside in the responsible local authority’s area, information about the support available to young 

carers in the area where the young carer resides, 

 

j)  If the young carer’s identified needs meet the local eligibility criteria, information about the support which the responsible 

local authority provides or intends to provide to the young carer to meet those needs, 

 

k)  If the young carer’s identified needs do not meet the local eligibility criteria, information about the support which the     

responsible local authority provides or intends to provide to the young carer to meet those needs, 

 

l)  Information about whether support should be provided in the form of a break from caring, 

 

m)  Information about the circumstances in which the young carer statement is to be reviewed. 

SHAANARI Outcomes Wheel 

 

3 

Moderate - Targeted Support 

1. Complete all the actions at level 1, move to level 2 if the young person needs additional support from more than one 

agency – for example Dundee Carers Centre, CAMHS, the Corner. 

2. Being a young carer may affect the young person’s education and give rise to additional support needs. ʻYoung Carerʼ 

is a category in the Student Need List in the Personal Tab. This detail should now also be held on MOSAIC. 

3. Support the young carer to complete a young carer statement workbook with the support of the worker they have 

the best relationship with (eg Young Carer Co-ordinator, Dundee Carers Centre Link Worker, PT Guidance, School & 

Family Development Worker) 

4. Hold TATC with those people the young carer has identified as important to their support – this may include family 

members, friends, Dundee Carers Centre, other agencies providing support to the young person/family 

5. In addition to the young carers in schools policy a range of information about the supports and resources available to 

support young carers are available on the Carers of Dundee website 

6. Record this meeting on the (Wellbeing Plan – Education) – on Mosaic ticking the box “this plan is a young carer’s 

statement” – there is no additional form on Mosaic as this form has been adapted to include all the legal 

requirements of a young carer statement.  

 

Recording Young Carers on MOSAIC 

1. In Basic Details: Person Details -> Service User Groups -> ADD -> 

Please note that only clerical staff have access to this so will have to be asked to fill this in and more importantly workers 

have to remember to instruct them to put in end dates as/when required. 

 

Continued on next page 



 

4 

 

 

Pick “Carer” and a start date – when the child ceases to be a carer add end date. 

2. In a Child’s Plan -> Section1. Children’s Details -> Child Information radio button Yes/No 

Note: Child’s Plans can be used as Young Carer’s Statements as they are used to co-ordinate a support plan for the child/ 

young person 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ensure you tick the box on SEEMIS to indicate 

this young person has a young carer statement. Continued on next page 

 

5 

Critical or substantial - Intensive Support 

It is likely that those young carers at level 3 are involved in more complex TATC processes which are around wider issues than 

solely the impact of being a young carer. In this context: 

• The lead professional should ensure that a young carer statement is completed as part of the Level 3 process and 

should also ensure that the Senior Locality Officer is involved in the process. 

• The lead professional should delegate the preparation of the statement to a person with whom the young carer has an 

established relationship 

• The process of preparing the statement should follow the processes in Level 2 

• The young carer statement should be noted as an action point on a wider agenda, but there is no requirement to go 

into full details at the wider meeting 

• The lead professional should ensure the elements of the (Wellbeing Plan) relating to young carers are filled out to 

ensure it meets all the legal requirements of a young carer statements 

• The named person should ensure that the box on SEEMIS is ticked to indicate this young person also has a young carer 

statement 

• The young carer workbook should be stored securely in the pupil file 

• A range of resources and information on supports available for young carers can be found on the Carers of Dundee 

website 

• Where the young carer’s needs are critical or substantial and cannot be met by the existing resources of the Children & 

Families Dept they are eligible for a funded statement.  In these circumstances Ashley McIntosh, the Senior Locality 

Officer, will assist the Lead professional identify how those needs may be met and an application for funding will be 

made to the RMG 

• The young carer statement should be regularly reviewed as part of the ongoing Level 3 TATC review processes.  

A young carer statement must contain— (from the Carers Act) 

a)  Information about the young carer’s personal circumstances at the time of the preparation of the statement, including: 

(i)  The nature and extent of the care provided or to be provided, 

(ii)  The impact of caring on the young carer’s wellbeing and day-to-day life 

 

b)  Information about the extent to which the young carer is able and willing to provide care for the cared-for person, 

c)  Information about the extent to which the responsible authority considers that the nature and extent of the care provided 

by the young carer is appropriate, 

My Profile> Records > Edit 
Select Pupil’s Name and click on the Authority Tab 

The ‘Young Carer Statement’ box should be ticked and the relevant date recorded in the ‘Young Carer Statement 
(date)’. 
• Set a date and time to review the impact of the plan with the young carer and their family.  This should at a minimum 

be before the end of the current school year. 

• The young carer workbook should be stored securely in the pupil file  


